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Optimize operations with
Al-augmented capture

Organizations are drowning in incoming content.

Manually routing information
causes delays, reducing
efficiency and increasing the
potential for error.

m
|
T T
i
S
X—
L

Artificial intelligence (Al) can help

Al-augmented capture reads and understands
content, intelligently classifying information to
process documents automatically.
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Sample use case
Improving correspondence processing

An organization Al classifies the Correspondence and
receives correspondence % information and routes % related actions and

It to the appropriate owner results are recorded
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Automate processes to increase employee productivity
Improve customer satisfaction by preventing processing delays
Reduce the risk of human error

Decrease risk and lower operational costs

Learn how Al-augmented capture
can help your organization >

Master modern work with OpenText
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