
SERVICE OVERVIEW

Health Check Service
Identify potential problems in system configuration and solution use

To maximize the impact of information management and meet 
business objectives, many organizations need additional skills 
and resources. With a Health Check Service, you can understand 
what is needed to accelerate and streamline your digital business 
journey while achieving the highest ROI possible.

This service identifies potential problems in the configuration and use 
of OpenText solutions so they can be corrected. OpenText will check 
the solution’s architecture, installation, configuration database, and 
implementation performance for potential failures or weak points. Our  
experts will then provide a written report containing an overview of the  
checks performed with recommendations for improvement.

If the Health Check Service is conducted on a regular basis, your organization 
will be able to monitor and assess the effects of recommended changes on 
system performance, stability, and usage/growth over time.  Implementing 
recommended enhancements and maximizing the value of the solution can 
also help to increase user adoption.

Benefits
• Identify potential failures  
or system weak points  
before an outage occurs

• Receive a full report 
with enhancement 
recommendations

• Maximize the value  
of OpenText solutions

• Increase the potential  
for user adoption
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Reduce risk with the experts
OpenText Professional Services offers the largest pool of OpenText information 
management product- and solution-certified experts in the world. They bring 
market-leading knowledge and innovative creativity from field experience 
spanning more than 25 years and 40,000 engagements.

As the product vendor, OpenText delivers as one team. Professional Services 
has unparalleled access to Customer Support and Product Engineering 
experts, including strong relationships with experts and management in those 
organizations. Everyone shares accountability for both a customer’s success 
and their satisfaction with OpenText products and deployed solutions.

Outcomes
An OpenText Technical Consultant will review the information management 
system(s) either on site or remotely, and conduct checks, including:

• Review of the basic product architecture/installation/configuration.

• Review of data integrity and data consistency.

• Review of the search grid and other main information management software 
components and supporting subcomponents.

• Detailed performance review based on analysis of generated log files.

• Review of the installation security (e.g. OS-level permission configurations).

• General review of database “health.”

Result
A Health Check report will be provided based on the results of the OpenText 
analysis. The report summarizes:

• The checks conducted.

• The results of the checks.

• An analysis of the checks.

• A set of recommended improvements/changes that will deliver a more 
optimally configured system.

Services
Optimize Assist Service 
Overview ›

Optimize Assist Service 
Catalog ›

Managed Services ›

User Adoption ›

Resources
Contact us

profservices@opentext.com ›

https://www.opentext.com/assets/documents/en-US/pdf/opentext-sro-optimize-assist-program-en.pdf
https://www.opentext.com/assets/documents/en-US/pdf/opentext-sro-optimize-assist-program-en.pdf
https://www.opentext.com/assets/documents/en-US/pdf/opentext-pp-optimize-assist-service-catalog-en.pdf
https://www.opentext.com/assets/documents/en-US/pdf/opentext-pp-optimize-assist-service-catalog-en.pdf
https://www.opentext.com/assets/documents/en-US/pdf/opentext-sro-application-managed-services-en.pdf
https://www.opentext.com/learning-services/user-adoption
mailto:profservices%40opentext.com?subject=


Accessibility Report

		Filename: 

		opentext-so-health-check-en.pdf



		Report created by: 

		Sar Dugan

		Organization: 

		



 [Personal and organization information from the Preferences > Identity dialog.]

Summary

The checker found no problems in this document.

		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 0

		Passed: 30

		Failed: 0



Detailed Report

		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Passed		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting




Back to Top