opentext

SERVICE OVERVIEW

LLM Discovery Workshop

Learn how your organization can leverage large language models (LLMs) and
generative Al for success
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X 1 ldentify where to Large language models (LLMs) are Al's breakthrough in
X begin your journey understanding and generating human language,
revolutionizing information processing, customer engagement,
Develop a and task automation across industries. With LLMs,
comprehensive Al organizations can gain a competitive edge with faster insights
strategy and enhanced operational efficiency. However, understanding

what LLMs can do and how to use them can be complicated.

Discuss how to Join OpenText consultants for a two-day LLM Discovery Workshop. We will
minimize risk and provide an overview of what’s available and how this technology is being used to
gain efficiency, increase productivity, and save money. Together, we will identify
investment while use cases specific to your industry and explore the practical application of these
keeping solutions. Finally, we will discuss techniques for preparing your data to get the best

results from generative Al.
t ur
data secure Whether you're a business leader, decision maker, or content manager, this workshop

promises invaluable insights and a glimpse into Al-driven language understanding.

Gain actionable

InSIQ.hts to start Start by learning the basics of what language models are and how they work. Gain a

your journey solid understanding of their capabilities and how your business can take advantage.
Identify which tools are right for your specific needs and explore common concerns
including accuracy, privacy, security, and bias.

Identify where to begin your journey
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OpenText Al &
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Related services
* Consulting Services
e Al & Analytics Services

opentext-| Professional Services

To talk to an OpenText expert about
our solutions and services, please
email ProfServices@opentext.com
or visit opentext.com/services

opentext.com/contact

Develop a comprehensive Al strategy

Together, we'll identify and assess use cases tailored to your specific business
and data requirements. We'll outline processes for identifying data sources and
preparing them for analysis. Our experienced consultants can assist in evaluating
potential ROl and constructing compelling investment cases. Current data
constraints will be addressed to ensure a comprehensive approach.

Discuss how to minimize risk and investment while keeping
data secure

Next, we'll identify a clear, achievable business objective that can be easily
measured. Through actionable insights gathered in this initiative, the process can
be replicated and scaled effectively, while also minimizing risks and optimizing
investment strategies for sustainable growth.

Gain actionable insights to start your journey

At the conclusion of the two-day workshop, you will leave with the following:

» Workshop summary with actionable insights

o Al-data maturity matrix

» Documented use cases for leveraging generative Al and LLMs

Have full confidence in OpenText

Embrace the future and accelerate your growth. Enroll in our workshop on LLMs
and embark on a journey towards mastering transformative Al technologies. Equip
yourself with the skills to drive innovation and lead in your industry.
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OpenText Professional Services at a glance

About OpenText

OpenText, The Information Company, enables organizations to gain insight through
market leading information management solutions, on premises or in the cloud. For
more information about OpenText (NASDAQ: OTEX, TSX: OTEX) visit: opentext.com.

Connect with us:

 OpenText CEO Mark Barrenechea’s blog
« X (formerly Twitter) | LinkedIn
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