
RESOURCE GUIDE

Upgrading ArcSight ESM
Learn more about how upgrading ArcSight ESM can 
benefit you and your security teams.

Why Upgrade
• Best overall experience

• Easier to use, even more 
powerful

• Unlock native ArcSight SOAR

• Prep for containerized 
versions

Assets Description

Overview Flyer Learn more about the core benefits of upgrading your 
version of ArcSight ESM.

Overview Video Discover the main reasons to upgrade ArcSight ESM,  
and some of the resources and information you’ll need to 
get started.

Version 
Comparison Chart

Compare the top features and capabilities waiting for  
you with each upgrade to the latest versions of  
ArcSight ESM.

Upgrade paths
Understand the correct path to get you from your current version of ArcSight 
ESM to the latest version (7.8).
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ArcSight ESM Upgrade paths

• For ESM 6.11, first upgrade to ESM 7.0 Patch 1. Then upgrade to ESM 7.2, and 
then to ESM 7.4. You can then upgrade to ESM 7.5 and finally, to ESM 7.8.

• For ESM 7.0, first apply ESM 7.0 Patch 2. Then upgrade to ESM 7.2, and then 
to ESM 7.4. You can then upgrade to ESM 7.5 and finally, to ESM 7.8.

• For ESM 7.0 Patch 1 and Patch 2, first upgrade to ESM 7.2, then upgrade to 
ESM 7.4, then to ESM 7.5 and finally, to ESM 7.8.

• For ESM 7.2 and ESM 7.3, first upgrade to ESM 7.4, then upgrade to ESM 7.5 
and finally, to ESM 7.8.

• For ESM 7.4, first upgrade to ESM 7.5, then upgrade to ESM 7.8.

• For ESM 7.5, upgrade directly to ESM 7.8.

• For ESM 7.6, upgrade directly to ESM 7.8.

• For ESM 7.7, upgrade directly to ESM 7.8.

https://www.opentext.com/assets/documents/en-US/pdf/upgrading-opentext-arcsight-enterprise-security-manager-sro-en.pdf
https://youtu.be/KCNkTyschy8
https://www.opentext.com/assets/documents/en-US/pdf/opentext-arcsight-esm-vcc-en.pdf
https://www.opentext.com/assets/documents/en-US/pdf/opentext-arcsight-esm-vcc-en.pdf
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Upgrade guides
Learn the necessary steps for a successful upgrade

Assets Description

ArcSight ESM 7.8 Upgrade Guide A comprehensive guide covering the necessary steps to upgrade your 
ArcSight ESM instance to version 7.8

ArcSight ESM 7.5 Upgrade Guide A comprehensive guide covering the necessary steps to upgrade your 
ArcSight ESM instance to version 7.5

ArcSight ESM 7.4 Upgrade Guide A comprehensive guide covering the necessary steps to upgrade your 
ArcSight ESM instance to version 7.4

ArcSight ESM 7.2 Upgrade Guide A comprehensive guide covering the necessary steps to upgrade your 
ArcSight ESM instance to version 7.2

ArcSight ESM 7.0 Patch 2  
Release Notes 

Release notes for ArcSight ESM 7.0 Patch 2, which includes instructions on 
how to install the patch and upgrade from ESM 7.0 to ESM 7.0 Patch 2

ArcSight ESM 7.0 Patch 1  
Upgrade Guide

A comprehensive guide covering the necessary steps to upgrade your 
ArcSight ESM instance to version 7.0 Patch 1

Need more help?
Browse our resources on the ArcSight ESM Support Portal

https://www.microfocus.com/documentation/arcsight/arcsight-esm-7.8/ESM_Upgrade/
https://www.microfocus.com/documentation/arcsight/arcsight-esm-7.5/ESM_Upgrade_HTML5/
https://www.microfocus.com/documentation/arcsight-archive/enterprise-security-manager-archived/arcsight-esm-7.4/ESM_Upgrade_HTML5/
https://www.microfocus.com/documentation/arcsight-archive/enterprise-security-manager-archived/7.2.zip
https://community.microfocus.com/cfs-file/__key/communityserver-wikis-components-files/00-00-00-01-06/ESM_5F00_7_5F00_0_5F00_Patch_5F00_2_5F00_ReleaseNotes.pdf
https://community.microfocus.com/cfs-file/__key/communityserver-wikis-components-files/00-00-00-01-06/ESM_5F00_7_5F00_0_5F00_Patch_5F00_2_5F00_ReleaseNotes.pdf
https://www.microfocus.com/documentation/arcsight-archive/enterprise-security-manager-archived/ESM_UpgradeGuide_7.0P1 (1).pdf
https://www.microfocus.com/documentation/arcsight-archive/enterprise-security-manager-archived/ESM_UpgradeGuide_7.0P1 (1).pdf
https://www.microfocus.com/en-us/support/ArcSight%20Enterprise%20Security%20Manager%20(ESM)

