
CHECKLIST

OpenText Knowledge Discovery Version 
Comparison Chart
View the features and capabilities waiting for you with an upgrade 
to the latest version of OpenText™ Knowledge Discovery

OpenText™ Knowledge Discovery

Product features Benefits 24.x 23.x 12.x 11.x 10.x

LLM and vector 
processors

Open platform for enterprise use of 
Gen AI

Discover UI Investigation and research interface

Aviator Search UI Conversational question answering 
interface

MS 365 Teams and 
Exchange BOT

Access OpenText Knowledge 
Discovery from your most used 
applications

Multi modal search Search seamlessly images and text 
with a text and or image prompt

Search Abstractor API Generative AI question and answer 

Conceptual graph API Merges structured and unstructured 
analysis

Name and address 
variant search Allows fuzzy searching for entities

Open SSL3 Supports FIPS

Speech to text V3 Step change in word accuracy across 
all supported languages

New connectors Latest connections to new, cloud-
based repositories

Apple M1 support OEM endpoint devices

Redaction for audio, 
videos, and images Remove unwanted content 

Docker containers  Industry-standard deployment and 
Docker hub availability
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OpenText™ Knowledge Discovery

Product features Benefits 24.x 23.x 12.x 11.x 10.x

Dynamic corpus Unbounded repository search

Geospatial search Search and filter by location

Apache NiFi Browse repo, guided setup, 
document track, and autoscaling

PII/PHI/PCI eduction 
packages 

Fast, accurate curated grammars for 
named entity resolution

Object classifier User trainable and pretrained for 
real-time video tracking

Video event analysis Tripwires, objects, paths, counting, 
stationary

TLS 1.3 SSL security update

Conversation server Allow question-answer conversations 
while maintaining context

Video matching Filter video files for copies and part 
copies

Person recognition Clothes, hair, bags, etc.

Face detection and 
recognition

1:1 or 1-to-many face-matching from 
video or images

GPU support Support for GPU scaling of media 
analytics

Media server support Audio, video, and image file support

Media server Orthogonal and GUI

News story segmentation Logically segment broadcast 
recordings

Query manipulation 
server 

Modify search results based on 
implicit or explicit criteria

Natural language 
question answering 

Questioning and answering from 
normal language

Vehicle recognition License plate, make, model, and color

Video recording and 
management and 
clipping

Ingest, review, and schedule video 
recording across channels

Data at rest encryption Secure all data in indexes

Sentiment analysis Understand positive or negative 
sentiment from content



Copyright © 2025 Open Text • 01.25 | 245-000045-001 3/3

OpenText™ Knowledge Discovery

Product features Benefits 24.x 23.x 12.x 11.x 10.x

OCR Text extraction from scanned 
documents

Speaker segmentation 
and identification 

Identify different speakers and match 
to database

FIND UI Out-of-the-box search and 
knowledge discovery UI

Collaboration Expert discovery and profiling

Conceptual search Automated retrieval method to 
search unstructured data for 
information that is conceptually 
similar to the search query

Parametric search Find documents that have a 
particular value or range of values in 
a particular field

Advanced keyword 
search 

Access to additional search 
functionality in OpenText Knowledge 
Discovery server

Boolean search Boolean operator combined search

Fuzzy search Find words that are spelled 
incorrectly and words that are 
spelled similarly to the search term

Automatic Query 
Guidance (AQG) 

Broad analysis of a document set 
to determine important topics and 
phrases in the dataset 

Categorization and 
clustering 

Supervised and unsupervised data 
mining technique where similar 
objects are grouped together

Document security Maintain your enterprise access 
security

New file formats New extractable file formats to 
extract data
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