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HYES,
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2.4.4 FioHA N

AP A MEAR— NI 0T B I Va— a VOFEIO—E R UTRIATEET, Zhoth—eRiZ
1%, RARRDSRDResolution (i) O—HEE LT, Workaround (V—27 5% R) £7-134 A HOXBL &
TG EDBHY E T, TIUBRE SHER A, FEIZRIEHRIZOV T, Optimize@OpenText. comFE 72 iFH 2 DOT
Customer Support OTHAX<HR—h) A 74 ATHRE L TITZE0,

2.4.5 Live Chat (A 7F v v k) iz

Live Chat (74 7F v v §) T, 0OTAL TA L)Y —AD—FRELTRIHATE, 7407 IAZ L ZABINY 7V
ZALNTOHR—NRBELET, Live Chat (T4 7 F v b X, FEMIRFHEZLEEE LW RBEICR353 8%
BXL7-t0DT9, 0T Protect Software Maintenance Program (0T Protect Y7 hUx7 AT A 7o
T IR IZBMUTNAETRTCO/N— =L BEEPRHATEET,

2.4.6 Support Request (Briv—hRUZ T AK) DResolution (fFHR) DR

OT Customer Support (OTHAZ<HR—R) IZ, S3FEIZDDD LT, FSR~OX G ZERADHDELET, 0TIXLA
TOLEERWTIL, EFLICHHE L7 B R OSRIFR R AR it T2 B A AV EEA:

- BEEMN, Product Patch (B3> F) | Service Pack (—t A7) | F7213FDOfhdUpdate (7
77 =N E R R R E DUpdate (7y 77 —h) OFTRTEA ARV UTHEE L2, 721307
Customer Support (OTHAZ<=HR—K) OV I T ARNMZIYFNEITST-H5E, 0T Customer Support (OT
AL~ P IR— 1) 1%, BEEEDOSROFER DRI A A ML EFENMIETH 5 LA BRI L=
DY 7T AR LETS BRI

 BEEED, O Lo TERER I~ £/ 1FDocumentation (RF a2 A ) THEIN/- @I — R X—TF ¢
—DY 7 "y =T %Covered Software (KR 7 "7 x7) &—FZ—Ru=7 THEALTWAEE: BX
K){\
+ SROFRD, LLFOLATIZZRWEOTA I L7556
o (a) BEAL BHFEY—L (SDKE GTe) DBEROM A G T3 EUIIRIE S 720,
o (b) Y—FR—=FT4—DYV—R; /T
o (c) Covered Software (XY 7 hU=7) MELEINTWDHEMEERREL, FRZ, AL —T LTV A
Th, T —HER=A FOMOT TSV r—ar £ a s TN BERY NI —2, F2l3N—RU =
TEETy BIO
- BEEEOPOCIE, OTE —FEIZ2WT, T A b, R ZFEMANC ST D Z LN ATRETH D5 A, OTiE, AN KT
VIS E SO BNNTEAE 72POCIIN RN BTN DO THOTO B A5 I AR A RA LET: B
JON

- BERRDPOCH, A A M—VAE IV EBARHINICOTAEER T2 M —=0 7 X5 LTS5 8 (%
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DL —=2TDFH1L, 0T Protect Software Maintenance Program (OT Protect Y7 hw=7 AT
TR TaTTL)ITEEINTOVERA) ;5 BRI

© BEARD, OTISREFFELT D DICHERIFMOT~TEOTIEH LG G BEON

- MBLIZIS U T, BEEEDOTICSRE Y 7 T ALV AT LD B — K77 B 224245854, Yo E—h
TIRRINTG TN a—F 4 71BN TORME I SE T,

3.Software Update (Y 7 R =T DT 75 —h)

V7 =T DUpdate (7w 75 —Fh) 14, 0T Protect Software Maintenance Program (OT Protect Y7 kv
=7 AUTFUR TarTr) TEREEEICEYS T HSoftware Update (V7 R =T O ) Nk U —2R
7z &I, 0T Protect Software Maintenance Program (0T Protect Y7 hU=x7 AT A Fual/
TL) O—ERE LT, B UCRERRICI- L SIE T, %49 DUpdate (7y 77— 1) 2% TBAHIZIE, £
DOV —ZABL O 7= A MEFRTOT Protect Software Maintenance Program (0T Protect Y7 hw=7 X
YTFUR T T 8) ITMALTOWRIT TR D £, MAEIZIE, V7 M =7 D I—2 2 A2 T,
AR 725 0D = 2 —A T, BLOCustomer Service Portal (WAZ~W—EAR—%/L) B Ti@AIIE
4, Software Update (V7 =7 O H) (21X, Covered Software ({7 vy x7) O/ 3—r a3 BLO
Product Patch (i v F) NEFiLFET,

4. iR

0T Protect Software Maintenance Program (0T Protect Y7 hw=7 AT F A 7malzIh) 12id T
DOHFIBRANE g7

- RN R T ZERHEO0T Protect Software Maintenance Program (OT Protect Y7 hu=7 AT
VA Tl T L) 1L, 0TdDDocumentation (Ko A R) IZER#E STV AIEY . Covered Software (6f 4
VIR yx2T) ORTHEAEI, 0TDProfessional Service (Fa7xvy i g )L —ER) ODAZ Y7 £i-1%
P—RR=T =DV —ARRME U TAETE, BFEY, F2iT—E ROV TSN ET A, %k
X B EEICESE  AROTEOT-HD0TDProfessional Service (7= v gL —ER) 232
THIENTEET,

- OV E DF AT, FRIOWER USRNSSR Ty 7 ONE B ETHHERZRA LET, 7277 L. Yk Zs
T CYUZOLE TR —E ADFEE G NI ORI HE) | w72 CE A A—L, I L DA,
F7-1XCustomer Service Portal (IAZ <P —E ZR—Z)L) FHTEBEEIBMLET,

- W HSNDIEHIC KA BRI G, R, F72I3RGE ([Implied Terms (BAARAUSRIR) | ) ZBRAb, K0,
FAHMEET DB T DHDIIARN R Ty 7T FI2Z2TENEITI ZETRANV R T v
DT RTEIFT I EEZ X DLDIXETHY, 12137 9 TRV ETERRH N3 H 0 £-A, 16
F SN DIEED R RBRICHFA T D4 T, 0TIC L D Implied Terms (BARAISIA) OEROEHEE(TIL, OT
Protect Software Maintenance (OT Protect Y7 hw=x7) AL T F L A) B—ERAOFMGEIRELLE
75
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- BRRIC KD B EITOWTOEMIZ LDZERIEN RO RY | 8 H S D IEED R RIRICEFA 9 5% T, 0T
Protect Software Maintenance Program (0T Protect Y7 hU=x7 RALTF A Fuas L) —ER
DOBUEIZELET20TDH H W HRHEETOMEIT, € DOREEDTerm CRRIHIM) OIS —EADOHE
(S WTEBERRNPOT AT E FELWBIZHIRS L5 DL LE T, 0TIE, LFIZOW TR R LT
ZOMOYEZ I L TELEZANEREA:

o (a) [MEEMOIRE, (TREAOIRE, FERHEE, IRENEE, INEMEE, #EIEE £20T
o (b) HRIEDEL, IS DI, FIRSOB LK, T —X DB E T2 IIHE, FHHEOKE,
PUFIZOWTARN R Ty 7 THEFEOIET( L2 BRI ETITHIR T2 b D20V LET:

1B TAIC L X SN £ 3T MG E,
ii. AREFHITEBITAICIDHO, 21
iii. WHINDERIZ LS TR CERWZOMOBEE ST,

- OTOSRIS KUY E/TMERERVEITIS T 2588513 Ay R 7y ZISRifi S e S 5 I L<SHIRSIL 2 b0
LLET

- BRI VAT LADT —H O EM AR5 Z IOV TR EEAA-TRY, BIER IOV -k
LIz AT LEEIRTEDL LT DD, TR 7 Ty 7R ELET, ZHICKD, AT AEES2—
— T T T XD RE R/ NRICTHENTEET,

- OT Protect Software Maintenance Program (0T Protect Y7 hw=7 AT A TarsIh)

. 0T Protect Anytime, OT Protect Anywhere, :8J 0T Protect Superseding Support Programs (OT
Protect Superseding YiR—h7F 1/ FLh) Tl Covered Software &Y 7 b7 =7) O T—FT7
F A ~ORERET BIzIE, 77V r—2arOT7y 77— R RS T — =2 LW N—R T
TOENMNRE) I LT=Z LI XV AU MBEA~OELOARIFI TV ER A, Standby Support (ZAF 13
AYAR—F) F/ziIDedicated Support (ALY R—F) [ZHEOVR— M —E 2T, 2O X5 R FRIHDTES)
(ZOWTTHFANS THASNZ 2 BB H D 97, FHMICOVWTI, Optimize@OpenText. comE TIEE <72
Sy,

- OT Protect Software Maintenance (OT ProtectY 7 hw=7 A 7 R) BIOEHEDAdditional
Program GEINZ 07 Z L) O —EANEDORKIEIIL, — =T =X H—D T B AF T
HHEITEENERA (872 a06) , — =T —_F—D T A B AF—T, 0T — R 8—F ¢ —
R —UEKFE LT b D TH Y — R =T — R Lo TR SN2 b DT,
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5.Term (ZZARUHIR]) F6 JOZKIHE
5.1 Initial Term (FEIZKIHIRH]) F6 LOFKIB B

0T Protect Software Maintenance Program (OT Protect Y7 h7=7 AT F A Fmr/Zh) Olnitial
Term (FIEIZAIHMD) 1, Start Date (BisaH) NHER L TI2H AT, ZOREDTerm GRAIHIM) fifi 19I0H
BIE T O EFENEE CHRELZ2WERD, OT Protect Software Maintenance Program (OT Protect
TRTxT AT FURA TasTh) 1, Start Date (Bt H) OUE®ZR D BIGEHSubsequent Term (K
HIM) ICHENEAE B SHL, £ D%, EOREROTerm CEFIHIM) Offi TOI0HRATE TIT—HOYFE M EH
THEHILZRVERY, Start Date (BisAH) 2> DIFEAET AR E 28072 BB AN AT S AU E T Term (
TR OBRARRIIC, IBFARIL, 0T/ BT A £ A% (T T=Covered Software (RfEY 7+ =7) [T

0T Protect Software Maintenance Program (0T Protect Y7 hw=T AT FL A Tl Ih) Oi%4d
DA RESHL Y BBV £ T, OT~OIFANR SN2 AL, SO ZFEELHE TOT Protect
VIRNT2T AT F VAR Tl IhO—HEITEHEAFIET 2560300 £, Yk IRT, 3247507
Protect Software Maintenance Program (0T Protect Y7 hU=x7 AT A Tl IL) O BE
KRNI T 242D TIEHY FH A, OTiL. Subsequent Term CGEHELKIHIN) OFERMY 7 o7 A
YT I AR A RTDTerm (RAIHIM) OFHEDI0%LINTE BT 325557038 £, 0T Protect Software
Maintenance Program (OT Protect Y7 hUxT AL T F LA 7l T0) [IZNHONTZT X TORM 14X
WEHA,

5.2 BN

Initial Term (WIEIZEFIHAR]) D% DUFEDIBMDCovered Software (&Y 7 M7 =7) 1Z%F9 50T Protect
Software Maintenance Program (OT Protect Y7 hoxT AL T LA 7alTh) OF2Term GLFIHIN)
BIOFRYEE I, BN Covered Software (%5 7 b =7) O7=¥HD0T Protect Software Maintenance
Program (OT Protect Y7 hu=T AT F LA 7l ILh) OF2Term GRFIMAM) OBIE% DStart Date (
BAtAEH) THT L, 34 EHE S RIS ET, BERD T A B A% %1 7=Covered Software (k5 7k
=7) T _TPHOT Protect Software Maintenance Program (OT Protect Y7 hU=7 AT F oA FualZ
L) OTerm GERIHIH) bRERISKE T ITH LRV ET,

5.3 HI

Current Maintenance (WL hAL T R) BIOHR—MIFESWTHIERR LI TNDY 7 =T DT

A 2 ETANTETY 22—V S UCOT Protect Software Maintenance Program (OT Protect Y7 kw7

=7 AVTFTUAR TarIn) BRI L2000 RTOY 7 A NE, EOREEOTerm (FRIHAM) W T

9OHATE TIZEE TOTIZIRH L2R2F TR FHA, FRV DY 7 MU =T IZE DR TR S OB ELE L ZTAND

DAEIE, OTDE DOFETIRELE T, 0TSOV 7V T AN LG LT G, OTIE, AT U AB LU R
—MZEESE, FKEHFORY DY 7 =T DTA v 2RO D DUpdate (7v 7T —h) BLOY 7
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NI =T B R—bDARERMETDEDOELET, FRVDY T NI =T DAL T T ARHIE, T DORERD0T Protect
Software Maintenance (OT Protect Y7 hw=7 AT L A) OEMEIHSIIESTEREINDLLDEL, FD
BHEIIEEAEE LV @< 2580 H 0 £, 20X 5756, FT74 B ATHEHASN D EHIEEIE TDTerm (
TR LR GENRHY ET WBIAX, TG b -eES ITEA S ERA) o

5.4 REhEAETE

BEED Covered Software (64 7 h7=7) DOT Protect Software Maintenance Program (0T Protect
YIRT=T AT FUAR TurTh) OTerm (FAIMIR) 25 H Liri»oTo 6, OTORBO L, £ Dk
WL DCovered Software (5t 7 b7 =7) DOT Protect Software Maintenance Program (OT Protect
ThTxT AT FUA TaSTLR) =t REY 7T AN R CONZ Lo CIRIE S-S CTIEAT S Z &
DTEET, 727250, IIK120 AMOH L Term CRFIHIR) OB, OT Protect Software Maintenance
Program (0T Protect Y7 hU=7 ALUTFU A TmrIn) wHliie ki L OGS b7 d T okt
EH TN TN HY F9, 0T Protect Software Maintenance Program (OT Protect Y7 bhw=7 AL T
VA Tar T OBIEOT-OOEMEIX, BIEAZ ZD RIS OZTEHI ORI R LRV ET,

T a5 ITEED, BIO—ERE UTHRANLTZ Y 7 " =T 2% AETETH & REBWA LT 2B X
O HEIRIRL D%t G L 700 £,

OV, 1ETE DY 7 LA M & 2T TeRp i CIEIE DI DR a8 L E T

6.Additional Program GEIN7'm/ TL)

Additional Program GEINZ 12 FL4) ZEAT DI, IROWVFINITIIALTUWRIT TR Y £4
AuiOpenText Software Maintenance (OpenText Y7 hU=x7T AT F L A) .

F7-1%, OpenText Protect Program (OpenText Protect '@ T .L)
(TOT Software Maintenance Program (0T Y7 hw=7 AT FL A TalrTh) | LR

BEEET. Additional Program GEINZ w75 4) O#RIAE LT, 0T Software Maintenance Program (0T 7
FIxT ATFUR TarTh) OHIHLOIDITIMALZRITIUTRD £8 A,
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6.0.1 —fi%5tF

- BEAEOR UEH T — 20NV E R LT 2B M0TEEN Y A7 A2k B AR — ML, T —2036—TH 5
T EERSRT, BINEE TRV £,

- OTE BEARDMOEMIZ LHEAENROERY, Additional Program GEANIZ' w27 Z24) HMiX12sHELE
75

s RN R T I DRIEIL, 4Additional Program GBI 117 L) IZkUTARNG R T 7 TEZELTND
Tnr I MEEMICEASN S LOL LET, BEENSBINY—E2%) 7 2 A NSNS EA DIV
T, BFIT0TOBAEDfIE ) A M HED £33,

6.1 OpenText Protect Anytime

OpenText Protect Anytime Support Program (OpenText Protect Anytime ViRR—h 7/ IA4) X, AN

—ADT BT TLT, BERORBZERELO T THEAEOT Customer Support (0OTHAKZ<HR—R) ORFRISMIELZ

S7-Covered Software Cat5Y 7 b7 =7) ICBHRTHEH KR (B2 a2.3.2TER) 2 R— 57010
YER ST 7 0 7 T T,

FEERADOT Customer Support OTHAX<HR—F) A 74 ATRADSREAEK LIS E, 7 R—hAZ v 7131
IRERILAPICH G LE S OT Customer Support OTHAZ~YA—h) AX v 7%, MDD N TN a—T 47
AT, IR BEROFT — L TE S S HE R Norkaround (V—27 77 F) 22L&, 0T Customer
Support (OTHALZ = HR—F) DUV —AL, AFEEREEV —EZANEIHT D7, Workaround (V—27 77 F) 73
AGESNDETREL COET (Q4RFRIAH) .

BEEEL, OT Protect AnytimelZIIAT DL, Fr RIADIBANODOPOCEIELTHZENTEET (HEF6ADPOC)
e NEAE B 2 5B NOPOCIE, B > a v 6. MTHEE SN EITEAT A Z LN TXE T,

6.2 OpenText Protect Anywhere

OpenText Protect Anywhere (0T Protect Anywhere) 7w JAlL, BEFFEOEW IR L MHIZ
D BEREDT-DINERR SN b DT, ZOF 17 F021E, 365H, 24RFFEHARI T, TR TOREREED SO
NRCOMEDTZD DOV HR— IR EFENTOET,

SRDORNT TINa—T 4 7 1%, BEEDOV 7 A MZ LY Hiko & ERRAM bk SN DG ERHD £,

SRIBUD TR — Mz H—~DRERHR L DN T 7 AR SIRORY | SRIZBEEROFTEMIZH 5 R—
VH—THERFSND, FTE OV R— e X —Cirik S E T,

BEEEIL, OT Protect AnywherelZ AT D &, fr KEADIBINOPOCEFELTH I ENTEET (AF8ADPOC)
FRENEAE B A HIBINOPOCIE, B7 > a6 AR E SN @ ITAT A ENTEET,
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6.3 OpenText Superseding Support (OpenText Superseding HA—Hh)

OpenText Superseding Support Program (OpenText Superseding WA—bk 712 Z24) (0T Superseding
Support (0T Superseding HAR—F)) IZ&Y, OTOHE T, Critical (BR) &L LTHIHSNHSROProduct
Patch (%, /%2 5F) DY Y —2% Sustaining Maintenance (AT 4 =L T AT F 2 R) [THIEE LT~ % Z0THL,
DIDIFERTH LN TEET,

BERIL. SROOT Customer Support (OTHAX~HHR—h) ~DHEZETe, Support Services (PiR— hh—
ER) 15| & ExT /B ATAZENTEET,

0T Superseding Support (0T Superseding VAR—1n) 1%, #iL/S— 9 73Sustaining Maintenance (FFA7
A= TR TF U A) I AT AR LRI B ERRIC L0 7L LTI EL, 0T Customer Support (0T AZ <
R—M Lo THER SN, FTLSEE LU TCWRWAREFEREY U ORBEICHIE T 27-OICOAFHTEL b0 L
LET,

WL 72Product Patch (H4h /%> 5) 1. Sustaining Maintenance (J AT 4 =L T AT F L R) [T AT B
—a O DUpdate (77T — ) IZBWCOLFHREEIZZR0 F3, BEEESHVVI—=U a2 LT
Y6, BERIIEAN BT OUpdate (777 —N) Z#HAT20ERHY £,

0T Superseding Support (0T Superseding Y7A—1h) i, 0T Customer Support (OTHAZ<HiR—k) H3dlf,
NTELUCRT 22N O DOREEEIETH72OICOARFIHTESH0DL L, Covered Software (K%Y 7 k=

7)) DLGED R— 2 TR T E D HHERE, WARKRE, F721HME EOWT NN EEATH-OIITFFTE 0
HLOELET,

0T Superseding Support (0T Superseding ViR—h) 1, AR R— SNV 2=, 7T T —A,
BT T4 7 0 bOMBEDEDOT=DIZOZFNHAFEETT, AR R —RSz) IREBIX, %4 TH5EY=2—
ND7=®HDDocumentation (R = A b)) ZEH LT, #IEIOSRL Ea—7" 1 ADRNI 7 —ANAr—AN—AT
IESNET,

NAB <A RET- . ETIF0TLIA OB ~DProduct Patch (85 N F) 1%, G FNTWOER A,

0TI, RFEREE X > DRESOXED (P — K= — DR — "G LN L2 ETe, BEIUIRES
RN B R —F ¢ — B 2 N SRR OB XA D DI T HETOOT Superseding Support (OT
Superseding Hi—h) 2T L2HTAAVER A,
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BIIDPoint(s) of Contact (BRI VG IHTHHY43E)

BINDOPOCHE, 0T Customer Support (OTHAHX <H7R—K) ~DIBHNEHH I LORMIEDOSROT-OIZFRE S
NIFEE SN BEREOLEL IR T DDV TAI VTV a _"—=ADA 7> 2T,

EBIDOPOCOT=8 DEI TR T,

POCOBREATGANIAR N KT 7 DFEHEHEVE T,

1.7 TA/R—

AN R T 7SN THREE S D Support Services (i — hh—ER) OMEIZ LD, 0TI, BNEESIC
KDIEREZ T o T — 2 BHRDT= DI 11 & IR T VLA DS TN AEIZ AT, F72IERK
INEESIZLOBIET 57 — 2 ICBEE LT 07 L~ L O fRGEA 1 Tﬁbfb‘étf?éﬁ¢éhfb\él b YN SH7)
BN (B2 TAVDERE, 74V A > REBIOOTHME NI OB % ks ZHl 2 B 5
ZHERFC X DRRRLES OMESL OHIBE) 12, BEAER LY 2T BREOEE D BT B T8 NG #2 Brd
DB DA DY BEARIT, 222 BT AENE RO R Z AR L, LT OFHARGELE T

i. 3‘0‘%1‘% I AN RT Y 2 STZO0TE KD NIE RO E R LOPHIROTZDIZ B~ TOMER], 714
Al BLOREFZHTOET

ii. BERRIZLDELIIBEREIACOAEAE RO, EHISHAEEZ BT, AN R T Y7 DRIE
IZHENET, BEIOD

iii.  OTBIOZEDOREERIL, AN R Ty 7 ORI > THENG WA F 72 3B R U2 R e LT # A
SNDERIOERTHZ LIEHV ER AL

ERRCH DS EAEROBHBIRIE, SiLE AR 20TOIERIRB IS B E KFS R Nb DL LE
7
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