
 
 
 

 

 
 

 

 

 
 

 
 
 
 
 
 

Additional License 
Authorizations 
 
 

For AppManager software products 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Additional License Authorizations 
For AppManager software products 
 
 

2 
 

This Additional License Authorizations (“ALA”) sets forth the applicable License Options and additional specific software 
license terms that govern the authorized use of the software products specified below, and are part of the applicable Micro 
Focus End User License Agreement (“EULA”) and/or any separate agreement that grants Licensee a license to such products 
(i.e., Customer Portfolio Terms or other Master Agreement and/or Quotation) (“Applicable Agreement”). The EULA, and/or 
the Applicable Agreement, if such agreement exists, shall be known as the Governing Agreement. Capitalized terms used but 
not defined herein shall have the meanings set forth in the Governing Agreement. All products below are delivered 
electronically, unless otherwise agreed, and as such, any inconsistent terms that are stated on a purchase order or any other 
document issued by Customer, are void. 
 

Products covered 

Products Non-production 
software class * 

Term License Non-production 
software class (if available) 

Analysis Center Class 3 Class 3 

AppManager  Class 3 Class 3 

AppManager Unix Agent Class 3 Class 3 

Operations Center Class 3 Class 3 

Vivinet Assessor Class 3 Class 3 

   
*Additional licenses solely for non-production use may be available as specified in the Non-Production Licensing Guide found at 
opentext.com/about/legal/software-licensing depending on the non-production software class specified above. Any such non-production 
licenses will be subject to the Non-Production Licensing Guide and the applicable License Option terms and conditions set forth in this ALA. 

 
 

Definitions 
Term Definition 

Device Means any non-Server, non-user, network-addressable object, including, without limitation, a phone, 
switch, router, gateway or other similar object. Softphones and traditional telephones representing the 
same extension count as only one Device. 

Manage Means to monitor, and act upon information received, and to report upon such information and actions, 
as such functions may be supported in the Licensed Software. 

Managed Object Means either a Device, Server or User as specified in the product documentation.  

Monitor Means to receive information about, either directly or indirectly. 

Server Means a single physical machine, or a virtual machine, or instance of a server operating system, or a 
remote machine instance residing on any public/private cloud infrastructure. 

User Means a user object in a single directory tree (or other class of object that contains data representing a 
person, such as objects containing credit card information or PIN numbers) that has (a) access or use 
rights to any portion of the Licensed Software, or (b) access or use rights to products (Devices, hardware, 
or software) being Managed by the Licensed Software, regardless of whether the user object is assigned 
to a person or Device. User objects (or other classes of objects) representing the same person that are 
linked to each other within a single tree and/or linked across multiple trees count as only one User. 

 

 

http://www.opentext.com/about/legal/software-licensing
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License Options 
The following License Options are the types of licenses available for a given software product as further specified in this ALA. 
The applicable License Option for a license shall be as set forth in the Applicable Agreement or Product Order. Those 
products with only one License Option available shall be governed by such License Option whether or not stated in the 
Applicable Agreement or Product Order unless otherwise agreed in writing between Licensee and Licensor. 

Infrastructure Monitoring License 
Licensed Software provided under this License Option gives Licensee the right to use the Licensed Software to Monitor one 
or more Server(s), expressly authorized by Licensor in the Product Order for such license for whom Licensee has paid the 
applicable license fee. A license is required for each instance of the Licensed Software stored, loaded or accessed on any 
physical, virtual or remote Server, regardless of whether an agent is installed. This License cannot be deployed beyond the 
count of Server(s) in the Product Order without the Licensor’s prior written consent. The manner of calculating the type and 
number of Servers for which a license is needed shall be determined by Licensor based on Licensee’s configuration and 
operation of the Licensed Software, unless otherwise agreed in an Applicable Agreement. 

OS Specific - Infrastructure Monitoring License 
Licensed Software provided under this License Option gives Licensee the right to use the Licensed Software to Monitor one 
or more Server(s) which are running the specified Operating System, expressly authorized by Licensor in the Product Order 
for such license for whom Licensee has paid the applicable license fee. A license is required for each instance of the Licensed 
Software stored, loaded or accessed on any physical, virtual or remote Server, regardless of whether an agent is installed. 
This License cannot be deployed beyond the count of Server(s) and specified Operating System mentioned in the Product 
Order without the Licensor’s prior written consent. The manner of calculating the type and number of Servers for which a 
license is needed shall be determined by Licensor based on Licensee’s configuration and operation of the Licensed Software, 
unless otherwise agreed in an Applicable Agreement. 

Application Monitoring License 
Licensed Software provided under this License Option gives Licensee the right to use the Licensed Software to Monitor one 
or more application(s) installed on one Server, expressly authorized by Licensor in the Product Order for such license for 
whom Licensee has paid the applicable license fee. Licensee must acquire the number of licenses for the quantity of Servers 
which host the applications that Licensee wants to Manage or Monitor. Licensee may Monitor and Manage an unlimited 
number of applications stored, loaded or accessed on such licensed Servers. This License cannot be deployed beyond the 
count of application(s) in the Product Order without the Licensor’s prior written consent. The manner of calculating the type 
and number of servers for which a license is needed shall be determined by Licensor based on Licensee’s configuration and 
operation of the Licensed Software, unless otherwise agreed in an Applicable Agreement. 

Application Specific – Application Monitoring License 
Licensed Software provided under this License Option gives Licensee the right to use the Licensed Software to Monitor one 
or more application(s) installed on one Server which are running the specified application, expressly authorized by Licensor 
in the Product Order for such license for whom Licensee has paid the applicable license fee. This License cannot be deployed 
beyond the count of application(s) in the Product Order without the Licensor’s prior written consent. The manner of 
calculating the type and number of Servers for which a license is needed shall be determined by Licensor based on Licensee’s 
configuration and operation of the Licensed Software, unless otherwise agreed in an Applicable Agreement. 
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VOIP Monitoring License 
Licensed Software provided under this License Option gives Licensee the right to use the Licensed Software to Monitor one 
or more VOIP Device(s), expressly authorized by Licensor in the Product Order for such license for whom Licensee has paid 
the applicable license fee. This License cannot be deployed beyond the count of application(s) in the Product Order without 
the Licensor’s prior written consent. The manner of calculating the type and number of Devices for which a license is needed 
shall be determined by Licensor based on Licensee’s configuration and operation of the Licensed Software, unless otherwise 
agreed in an Applicable Agreement. 

Reporting and Analytics License 
Licensed Software provided under this License Option gives Licensee the right to use the Licensed Software to analyze and 
report on one or more Server(s) or Device(s), expressly authorized by Licensor in the Product Order for such license for 
whom Licensee has paid the applicable license fee. Licensee must acquire the number of licenses for the quantity of 
Managed Objects which Licensee wants to analyze and report. This License cannot be deployed beyond the count of 
Server(s) or Device(s) in the Product Order without the Licensor’s prior written consent. This License requires a separate 
purchase of Infrastructure Monitoring License as per the Applicable Agreement. The manner of calculating the type and 
number of Servers and Devices for which a license is needed shall be determined by Licensor based on Licensee’s 
configuration and operation of the Licensed Software, unless otherwise agreed in an Applicable Agreement. 

Software Specific Terms 
AppManager 
The following License Options apply: Infrastructure Monitoring License, OS Specific - Infrastructure Monitoring License, 
Application Monitoring License, Application Specific – Application Monitoring License, VOIP Monitoring License. 

AppManager Unix Agent 
The following License Options apply: Infrastructure Monitoring License, OS Specific - Infrastructure Monitoring License. 

Analysis Center 
The following License Options apply: Infrastructure Monitoring License, OS Specific - Infrastructure Monitoring License, 
Reporting & Analytics License. 

Operations Center 
A license for Operations Center gives Licensee the right to use Operations Center to Manage and report on one or more 
Server(s) or Device(s) or application(s), expressly authorized by Licensor in the Product Order or Applicable Agreement. The 
manner of calculating the type and number of Servers and Devices for which a license is needed shall be determined by 
Licensor based on Licensee’s configuration and operation of the Licensed Software, unless otherwise agreed in an Applicable 
Agreement. 

Vivinet Assessor 
A license for Vivinet Assessor gives Licensee the right to use Vivinet Assessor to Monitor, Manage, and report on one or 
more Device(s) expressly authorized by Licensor in the Product Order or Applicable Agreement. The manner of calculating 
the type and number of Devices for which a license is needed shall be determined by Licensor based on Licensee’s 
configuration and operation of the Licensed Software, unless otherwise agreed in an Applicable Agreement. 
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Latest version of software licensing documents 

 
 

Copyright 2021, 2023, 2025 OpenText.  

 

5200-1941, January 20, 2025; replaces 5200-1879 (October 23, 2023) 

 

247-000043-001 
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