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Products covered 

Products Non-production software class* Term License Non-production 
software class (if available) 

Legal Hold Class 3 Class 3 

   
*Additional licenses solely for non-production use may be available as specified in the Non-Production Licensing Guide found at 
opentext.com/about/legal/software-licensing depending on the non-production software class specified above. Any such non-production 
licenses will be subject to the Non-Production Licensing Guide and the applicable License Option terms and conditions set forth in this ALA. 

Definitions 
Capitalized terms not otherwise defined in this ALA document are defined in the governing agreement. 
 

Term Definition 

Concurrent Active 
Custodian  

Means a specific individual who is listed in an active hold notice at any point in time. 

Device or Dev Means an addressable entity, physical or virtual, including but not limited to router, switch, bridge, hub, 
server, PC, laptops, handheld device or printer that resides within the range defined for interrogation 
and asset tracking. 

Employee Means those personnel employed by you. 

GB Means gigabytes which designates the amount of physical capacity that can be managed. 

Internal Use Means access and Use of the software for purposes of supporting your internal operations or functions. 

LTU Means License To Use. 

Server or Svr Means any designated computer system in which an Instance or Instances of the software is installed. 

Use Means to install, store, load, execute and display one copy of the software. 

  

Software Specific License Terms 
Software products with software specific license terms are described below. Software products covered by this ALA 
document (as listed above) and not covered in this section do not have software specific license terms. 
 

Legal Hold 
Legal Hold Server is licensed per Server based upon number of Employees in the business active Servers running the 
software. 
 
Legal Hold Notice and Interview Processing Server is licensed per Server. 
 
Legal Hold Notice and Interview Form Processing is licensed per Concurrent Active Custodian. 
 

http://www.opentext.com/about/legal/software-licensing
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opentext.com/about/legal/software-licensing 
Latest version of software licensing documents 

Copyright 2009-2018, 2023, 2025 OpenText. 

5200-1942, January 20, 2025; replaces 5200-1880 (October 23, 2023) 

247-000044-001

Legal Hold Collections and Preservation Policy Server is licensed per Server. 

Legal Hold Indexed Volume Content is licensed per Gigabyte. 

Legal Hold Non-indexed File Content Server is licensed per Server. Allows indexing of a limited quantity of documents with a 
single IDOL content Server. 

Legal Hold Desktop per Device is licensed per Device. Each Device on which this software is installed requires a license.  
Licenses are transferrable between Devices. 

Additional License Terms 
Term 

A. Software contains software and associated specifications licensed from third parties that are confidential to, and trade 
secrets of, such parties. You will not take any action other than to Use it as authorized under the agreement as part of the
software products and will not disclose it to third parties.

B. You shall install and use the software as authorized in the applicable agreement only as a complete product and may not use 
portions of such software on a standalone basis separate from the complete software unless expressly authorized in the
Supporting Material, specifications or an applicable agreement.

C. Unless stated otherwise, you are authorized to Use one Device at a time for your Internal Use.

D. Any licensing terms designated as being of Autonomy that may be embedded in the software are inapplicable in their
entirety.

http://www.opentext.com/about/legal/software-licensing
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