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This Additional License Authorizations document (“ALA”) set forth the applicable License Options and additional specific 
software license terms that govern the authorized use of the software products specified below, and are part of the 
applicable agreement (i.e., Micro Focus End User License Agreement; and/or any separate agreement that grants Licensee a 
license to such products (e.g., Customer Portfolio Terms or other Master Agreement); and/or Quotation) (the “Applicable 
Agreement”). Capitalized terms used but not defined herein shall have the meanings set forth in the Applicable Agreement. 
All products below are delivered electronically, unless otherwise agreed, and as such, any inconsistent terms that are stated 
on a purchase order or any other document issued by Customer, are void. 

Products covered 

Products Non-production software 
class** 

Term License Non-production 
software class (if available) 

Silk Performance Manager Class 2 Class 2 

Silk4J Class 2 Class 2 

Silk4Net Class 2 Class 2 

SilkCentral (all variants) Class 2 Class 2 

SilkPerformer .NET Explorer Class 2 Class 2 

SilkPerformer Java Explorer Class 2 Class 2 

SikPerformer (all variants) Class 2 Class 2 

SilkPerformer Server Analysis Module Class 2 Class 2 

SilkPerformer SOA Edition (all variants) Class 2 Class 2 

SilkTest (all variants) Class 2 Class 2 

   
*Additional licenses solely for non-production use may be available as specified in the Non-Production Licensing Guide found at 
opentext.com/about/legal/software-licensing depending on the non-production software class specified above. Any such non-
production licenses will be subject to the Non-Production Licensing Guide and the applicable License Option terms and conditions set 
forth in this ALA. 
 

Definitions 
Capitalized terms not otherwise defined in this ALA document are defined in the governing agreement. 

 
Term Definition 

Client Software Means software that allows a computer or workstation to access or utilize the services provided by 
Server Software. 

Concurrent Users Means individuals who, at the same point in time, have accessed or used the Licensed Software via any 
device or other software program, directly or indirectly, regardless of how such access occurs or whether 
such user uses any hardware or software that reduces the apparent number of users who are using the 
Licensed Software, such as by using a terminal service. Access or use means the ability to use, copy or 
operate the Licensed Software or the loading of any part of the Licensed Software into random access 
memory (RAM) of a computer. 

Container Means an isolated user-space instance created using operating-system-level virtualization, also known as 
containerization. A program running inside a Container can only see the resources and devices assigned 
to the Container. 

 

http://www.opentext.com/about/legal/software-licensing
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Term Definition 

Named User  Means a single employee of Licensee who has been designated as an authorized user of the Licensed 
Software. 

Platform Means a hardware chipset (e.g., PA-RISC, Itanium, x86, or SPARC) and operating system (e.g., Windows, 
Linux, Solaris, AIX, or HP-UX) combination. 

Server Software Means software that provides services on a server. 

Virtual Machine Means a software implementation that can run its own operating system and execute programs like a 
physical machine where the software running inside the virtual machine is limited to the resources and 
abstractions provided by the virtual machine. 

Virtual User Means a simulation of a particular individual user executing a transaction or sequence of operations. 

 

License Options  
The following License Options are the types of licenses available for a given software product as further specified in this ALA. 
The applicable License Option for a license shall be as set forth in the Applicable Agreement or Product Order. Those 
products with only one License Option available shall be governed by such License Option whether or not stated in the 
Applicable Agreement or Product Order unless otherwise agreed in writing between Licensee and Licensor. 

Named User License 
A Named User License allows Licensee to permit only one Named User to use the Licensed Software per Named User license 
purchased. If the Licensed Software contains Server Software and Client Software, Licensee may install one copy of the 
Server Software on a single server and may install the Client Software on up to five (5) computers per Named User License 
provided that the Named User for such license is the only individual permitted to use the Licensed Software. Licensee may 
change a Named User provided that the change is made either (i) permanently, or (ii) temporarily to accommodate the use 
of the Licensed Software by a temporary worker while the Named User is absent, but in each case no more than once every 
30 days. 

Concurrent User License 

A Concurrent User License allows Licensee to install the Licensed Software on a single server for use by no more than the 
number of Concurrent Users for which Licensee has purchased Concurrent User Licenses. In the event the Licensed Software 
contains Server Software and Client Software, Licensee may additionally install the Client Software on a reasonable number 
of computers or machines.  

Node Locked License 
A Node Locked License allows Licensee to install the Licensed Software on a single machine per license. In the event the 
Licensed Software contains Server Software and Client Software, Licensee may install the Client Software on a single 
machine per license and the Server Software on a single server. 

Virtual User License 
Virtual Users are further qualified by class, and may be licensed on either a Node-Locked or Concurrent User basis.  
 
If a Virtual User is licensed on a Node-Locked basis (“Node-Locked Virtual User License”), that Virtual User may be associated 
with a Multi-Machine Controller (“MMC”) component of the Licensed Software only on the particular system for which the 
Virtual User is licensed. A Node Locked Virtual User License means Licensee may use the Licensed Software in object code 
form on a production basis on one (1) computer and to permit the Licensed Software to be used and accessed at any one 
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time by no more than the number of users indicated in the applicable Product Order (each a "Node Locked User"). If no 
number is indicated, the number shall be one. 
 
If a Virtual User is licensed on a Concurrent User basis (as provided below) (“Concurrent Virtual User License”), then that 
Virtual User may be associated with any licensed instantiation of a MMC at any one time, but during the operation of that 
instantiation, may not be associated with any other instantiation of a MMC at the same time. By way of example, if 50 
Virtual Users are licensed on a Concurrent User basis, Licensee may simultaneously associate all 50 with one MMC 
instantiation, or simultaneously may associate 20 with one MMC instantiation and 30 with a second MMC instantiation, but 
could not simultaneously associate 30 with each of the two MMC instantiations. A Concurrent Virtual User License is 
otherwise subject to the same terms as the Concurrent User License option above. 
 
A "Web Virtual User" is a Virtual User limited to performing actions in basic web-based applications making use of the 
common web protocols set forth in the accompanying release notes.  
 
A "Standard Virtual User" is a Virtual User that has all of the rights of a Web Virtual User, and that may additionally make use 
of certain client-server, database and other protocols as set forth in the accompanying release notes.  
 
A "Premium Virtual User" is a Virtual User that has all of the rights of a Standard Virtual User, and that may additionally make 
use of certain protocols for packaged third-party applications and complex enterprise technologies as set forth in the 
accompanying release notes.  

Execution Server License 
A license must be purchased for each execution server concurrently in use by the Licensed Software. 

Additional License Options 
The following additional License Options may also apply to one of the License Options above if set forth in the applicable 
Product Order notwithstanding anything else to the contrary in this ALA: 

Third Party Usage License Extension 
For a license for which a Third Party Usage License Extension has been purchased, such license can be used by third party 
contractors of Licensee, notwithstanding any restriction to the contrary in the Applicable Agreement, provided that (1) each 
such third party is under a written obligation of confidentiality and restrictions of use which provide for protections and 
limitations of use of the license no less restrictive than the Applicable Agreement, (2) the license will only be used on behalf 
of Licensee, (3) such use is subject to the terms and conditions of the Applicable Agreement, and (4) Licensee remains liable 
for any breach by any such third party of the terms of the Applicable Agreement. 

Off Continent License Extension 
For a license for which an Off Continent License Extension has been purchased, such license can be used worldwide, except 
where prohibited by applicable law, notwithstanding any restriction to the contrary in the Applicable Agreement. 
 

Software Specific Terms 
Silk Performance Manager 
The following License Options apply: Execution Server License. 

Silk4J 
The following License Option applies: Named User License, Concurrent User License. 
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Silk4Net 
The following License Option applies: Named User License, Concurrent User License. 

SilkCentral (all variants) 
The following License Option applies: Named User License, Concurrent User License. 
 
SilkCentral Test Manager SAP Integration Hub. This product is licensed by Instance. An Instance license is required for each 
Instance of the Licensed Software. "Instance" means the initial copy of the Licensed Software necessary for execution of the 
Licensed Software and each additional copy (or partial copy) of the Licensed Software stored or loaded in memory or virtual 
memory. 
 
Plug-Ins. With respect to any plug-ins for this Licensed Software, such plug-ins may not be used without a valid license to use 
the Licensed Software, and shall be governed by the same terms and conditions as Licensee’s license to use the Licensed 
Software. 

SilkPerformer .NET Explorer 
The following License Option applies: Named User License, Concurrent User License. 

SilkPerformer Java Explorer  
The following License Options apply: Named User License, Concurrent User License. 

SilkPerformer (all variants)  
The following License Options apply: Virtual User License. 
 
This Licensed Software may be installed on a reasonable number of Licensee computer systems. The Silk Performer Agent 
component, but no other components of Silk Performer, may be installed on machines outside of Licensee’s premises and 
hosted by an external cloud provider. Licensee may use the Multi-Machine Controller (also referred to as “Workbench”) 
(“MMC”) component and related load-test agents on an unlimited number of machines for an unlimited number of users, 
but solely in connection with the use of Silk Performer in accordance with the number, type and class of licenses purchased. 
Premium Virtual User Licenses for Silk Performer, when ordered in any quantity, include a single Named User License to use 
Silk Test (the “Additional Product”) solely to create an unlimited amount of GUI Virtual User scripts. The Additional Product 
may be used ONLY in conjunction with the Premium Virtual User Licenses of Silk Performer and may not be used or 
transferred on a stand-alone basis. 

SilkPerformer Server Analysis Module  
The following License Options apply: Concurrent User License, Node Locked License. 

SilkPerformer SOA Edition (all variants)  
The following License Options apply: Concurrent User License, Named User License. 

SilkTest (all variants) 
The following License Option applies: Named User License, Concurrent User License. 
 
SilkTest Agent. The SilkTest Agent component of SilkTest may be available for separate download as a Container. Licensee 
may only use such Silk Test Agent component with a valid license for Silk Test subject to the terms of the Applicable 
Agreement. 
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SilkTest Workbench. SilkTest Workbench is licensed by the same metric as Licensee’s license for SilkTest. 
 
Runtime Licenses. Runtime licenses may only be installed on one operating system instance per license for use by the 
licensed users of the corresponding Silk product. 

Additional License Terms 
The following additional license terms shall apply to any software governed by this ALA: 

Additional License Restrictions 
Licensee shall not: 
 
1. Transfer, ship or use the Licensed Software outside the continent in which it was originally licensed to Licensee without 

first purchasing an Off-Continent License Extension or otherwise paying Licensor any applicable additional fees required 
by Licensor. For purposes of the foregoing, “continent” shall mean North America, South America, Europe, Africa, Asia, 
Australia, or Antarctica. 
 

2. Install, access or use the Licensed Software on a Virtual Machine or Container in connection with any license option 
other than Concurrent User License. 

Silk Meter 
The Licensed Software may include, come with, or otherwise utilize a separate component called Silk Meter for monitoring 
authorized use, including the policy files and license keys required to use the Licensed Software. Notwithstanding any 
contrary applicable terms and conditions for the Licensed Software, Silk Meter may be installed on a single-specified 
computer system at the specific site for which Licensee has contracted (the “Designated System”). Silk Meter, or any part 
thereof, may not be transferred from the Designated System. Regardless of the installation of Silk Meter, Licensee must 
remain compliant with the terms and conditions of the Applicable Agreement (including without limitation any license 
restrictions and number of users permitted). 

Cloud Portal 
Certain SilkPerformer products may be used in conjunction with related cloud-based services made available by Licensor via 
Licensor’s online portal designated for such services (“Cloud Portal” or “Build Portal”). Such use will be subject to Licensor’s 
standard terms and conditions for such services, and limited to the number of instances, agents, virtual users, or other 
applicable use metric purchased by Licensee for use with the Cloud Portal. 

Multiplexing 
The use of one or more external tools, including multiplexors or replicators, to reduce the number of users directly 
connected to the Licensed Software shall not exempt Licensee from acquiring licenses for all users. For example, use of 
multiplexing or connection pooling software or hardware to reduce the number of users directly connected to the Licensed 
Software, the number of Named Users or Concurrent Users within Licensee using the Licensed Software shall be measured 
as the number of distinct inputs to the multiplexing or connection pooling front end and Licensee shall purchase the 
equivalent number of Named User or Concurrent User Licenses. If Licensee uses replicator software, Licensee may not use 
the Licensed Software or share licenses in any way not explicitly provided for in this ALA. 

APIs 
Any user of any third party application that calls any Licensed Software application programming interfaces (“Product APIs”) 
must have a valid license to connect to the Licensed Software. Licensee shall not, and shall not allow others, to reverse 
engineer, decompile, or disassemble the Product APIs. Commercial distribution of any products that include Product APIs 
requires a separate distribution license and such license is not granted hereunder. 
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Academic Edition 
Where Licensed Software is licensed under Licensor’s Academic Program, in addition to the above terms and conditions: 
(i) Licensee shall not use the Licensed Software for any purpose other than for non-commercial education or academic 

research activities. 
(ii) Licensee shall not copy the Licensed Software, nor shall Licensee distribute, transfer or assign the Licensed Software 

without specific permission from Licensor. 
(iii) License management: If Licensee is the academic institution using the Licensed Software for teaching purposes, Licensee 

will manage all student licenses through a license server provided by Licensor in accordance with guidelines provided by 
Licensor. Licensee agrees to provide reports describing the number of licenses Licensee has issued in each period upon 
Licensor’s request. 

Personal Edition 
(i) Licensee shall not use the Licensed Software for any purpose other than for personal educational and non-commercial 

activities. The Licensed Software may not be used for training or teaching purposes. 
(ii) Licensee shall not copy the Licensed Software, nor shall Licensee distribute, transfer or assign the Licensed Software 

without specific permission from Licensor. 

Java  
The Licensed Software may require Licensee to separately obtain the Java™ Platform, Standard Edition Runtime Environment 
(JRE), and in such event any use of the JRE shall be governed by the license agreement accessible at 
http://www.oracle.com/technetwork/java/javase/terms/license/index.html. Use of the Commercial Features for any 
commercial or production purpose requires a separate license from Oracle. “Commercial Features” means those features 
identified Table 1-1 (Commercial Features In Java SE Product Editions) of the Java SE documentation accessible at 
http://www.oracle.com/technetwork/java/javase/documentation/index.html. Licensee may not create, modify, or change 
the behavior of, classes, interfaces, or subpackages that are in any way identified as "java", "javax", "javafx", "sun", “oracle” 
or similar convention as specified by Oracle in any naming convention designation. 
 
 
 
 

 

http://www.oracle.com/technetwork/java/javase/terms/license/index.html
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