
SERVICE OVERVIEW

Move and modernize to the cloud 
with OpenText
Upgrade to the latest release of OpenText applications 
and migrate to the cloud in a single process

Work environments are changing rapidly as digital innovation 
continues to elevate human potential. Decision makers 
recognize the need to move to the cloud so they can take full 
advantage of new technology innovations, but many hesitate 
due to concerns such as cost, complexity,and security. 
Given that the benefits of moving to the cloud significantly outweigh the 
drawbacks, the question is not why to migrate to the cloud, but how. With 
specialized services for cloud migration, OpenText™ is the right partner to get 
you there.

Move to the cloud, modernize your applications 
Moving on-premises systems to the OpenText™ Cloud can yield many benefits 
including reliability, scalability, and reduced costs. Business value is delivered 
by simultaneously modernizing applications to the latest release so you can 
leverage their innovative features, such as automation and AI. 

OpenText Professional Services has developed a proprietary methodology and 
toolset to simultaneously upgrade your OpenText applications—multiple version 
levels if required—and move your system to the OpenText Cloud. Advance your 
digitization, organizational resilience, and cost management agendas with our 
latest product releases on a secure and highly available application platform. 

Benefits
• Migrate with confidence and 

minimum disruption

• Get modern applications 
with the latest versions of 
OpenText offerings

• Benefit from frictionless 
quarterly updates and 
product enhancements

• Avoid interim hardware costs

https://www.opentext.com/what-is/artificial-intelligence
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OpenText experts can move and modernize even the most complex systems 
to the cloud and can guide you on how to take advantage of new application 
capabilities.

What is involved in modernizing?  
1. Before the project begins, OpenText recommends our Cloud Readiness 

Assessment. Our experts evaluate the current system, creating a plan 
to upgrade applications and move to the cloud, while rationalizing any 
customizations and integrations to leverage the latest OpenText Cloud 
Editions functionality. 

2. OpenText experts work with your team to access a copy of your production 
system data and content with coaching and support to minimize the burden 
on your staff. Data is transmitted securely to the OpenText Cloud Migration 
Lab. 

3. OpenText experts upgrade and transfer the system configuration, data, and 
content to the cloud. If the current system has customizations, integrations, 
or third-party components, the plan agreed upon in the OpenText Cloud 
Readiness Assessment will be applied to accommodate these in the 
modernization process. The process is executed as a test run and the 
outcome is validated by your team. 

4. The move and modernize process is executed, with plans in place to 
manage the cut-over timing and any requirements for processing delta data 
accumulated during the transition window. 

Additional test runs or migrations of pre-production technical environments 
can be purchased as options.

Avoid interim hardware costs 
Migrating to cloud with OpenText and our Cloud Migration Lab means you skip 
the cost of provisioning temporary infrastructure to facilitate the modernization 
and move of your environment. We securely transmit your content to the 
OpenText Migration Lab for modernization before deploying it into the 
OpenText Cloud. 

OpenText: Cloud experts and 
information management experts 
As your application vendor, as well as your cloud provider, OpenText delivers 
as one team. Customers benefit from experts across our organization who 
bring expertise, tools, and shared accountability for customer success and 
satisfaction.

OpenText Professional Services is a global organization with more than 4,000 
staff who have deep experience with cloud migration as well as information 
management applications and are OpenText product certified. 

To talk to an OpenText expert about our solutions and services, please email 
ProfServices@opentext.com or visit our website.

Services

• OpenText Cloud Success 
Subscriptions 
Accelerate adoption, deliver 
tangible value, and ensure 
long-term success

• User Adoption Services 
Help your users become 
more productive and bring 
meaningful change

https://www.opentext.com/assets/documents/en-US/pdf/opentext-sro-cloud-readiness-assessment-fastrak-en.pdf
https://www.opentext.com/assets/documents/en-US/pdf/opentext-sro-cloud-readiness-assessment-fastrak-en.pdf
https://www.opentext.com/products/latest-releases
https://www.opentext.com/products/latest-releases
https://www.opentext.com/what-is/information-management
https://www.opentext.com/what-is/information-management
mailto:ProfServices%40opentext.com?subject=
http://www.opentext.com/services
https://www.opentext.com/services/cloud-success-subscriptions
https://www.opentext.com/services/cloud-success-subscriptions
https://www.opentext.com/learning-services/user-adoption
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